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Company Identification

Company Name : Redstar Aviation Type : Joint Stock Company
Established in : 1989 
Services : Air Ambulance,  Medical Escort, Ground Ambulance
Spoken Languages : English, Turkish, German, Russian

Contact Details

Address : Kurtkoy Mahallesi Baskale Sok. No: 2/4
34912 Kurtkoy, Pendik

Alarm Center #1 › 24h Active - Multilingual Staff
Alarm Center #2 › 24h Active - Multilingual Staff
Fax
E-Mail (General) › 24h Active - Multilingual Staff
E-Mail (Operations) › 24h Active - Multilingual Staff
Web

Istanbul / Turkey
: +90 216 709 1 772
: +90 850 433 1 722
:     +90 216 709 1 848
: redstar@redstar.com.tr 
: ops@redstar.com.tr
: www.redstar.com.tr

Key Personnel

Accountable Manager : Emre Dursun emred@redstar.com.tr
Operations Manager : Adnan Bölükbaş adnanb@redstar.com.tr
Flight Ops Manager : Bo Stefan Jansson stefanj@redstar.com.tr
Medical Director : Dr. Joseph Choi jchoi@redstar.com.tr
Business Dev. Manager : Ozan Alemdaroğlu oalemdaroglu@redstar.com.tr   
Key Account Manager : Buhara Demir buharad@redstar.com.tr 
Quality & Safety Manager : Bayram Balıca bayramb@redstar.com.tr

Aircraft #1

Manufacturer : Bombardier Type : Learjet 45
Configuration : 2x Spectrum Aeromed  Stretcher Equipped : Full ICU Unit(s)
Registration : TC-CMB Serial Number : 45-007
Web Link : View Details Manufactured : 2001

Aircraft Maintenance Provider

Facility : Aero-Dienst GmBH Location : Nürnberg
EASA 145 Approval : DE.145.0059 Maintenance : Line + Base

Legal Documents & Certificates

AOC : No.: TR-AT-015 Valid Until : 24.01.2018
Air Ambulance Certificate : No.: 120 Valid Until : 24.01.2018
TC-CMB Hull Insurance : No.: 66669578 Valid Until : 12.02.2017
Medical Malpractice : No.: 11077588/1 Valid Until : 25.08.2017
ISO 9001_2008 : No.: 01 100 1515909 Valid Until : 14.09.2018
CofA : No.: 1930 / TR-MG-031 Valid Until : 13.06.2017

Operation Area - Coverage 

Our Air Operator Certificate allows global coverage, however the actual coverage area will be limited to the aircraft’s 
insurance policy. We are able to operate to and from the following countries where relative political instability exists; 
Iraq, Iran, Afghanistan, Libya, Eritrea, Ethiopia, Oman, Sudan, Georgia, Kazakhstan, Uzbekistan, Turkmenistan, Leba-
non, Egypt, Pakistan, Algeria, and Tunisia.
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TYPE: 


INSURED: 


POLICY NO: 


INSURER: 


PERIOD: 


INTEREST: 


BUSINESS 
DESCRIPTION: 


LIMITOFINDEMNITY: 


DEDUCTIBLE: 


TERRITORIAL & 
JURISDICTIONAL 
LIMITS: 


CONDITIONS: 


EXCLUSIONS: 


CONDITIONS 
PRECDENT: 


Medical Malpractice Insurance 


Redstar Havacilik Hizmetleri A.S. 
Of;Kurtkoy Mah. Baskale Sk.No:2/4 
34912 Kurtkoy Pendik Istanbul 
Turkiye 
311 / 11077588 /1 


Turk Nippon Sigorta Anonim Sirketi 


Of; Altunizade Mah .Mahir lz 
Cad.No:24Uskudar, lstanbul,Turkey 


From: 26th August 2016 
To: 25th August 2017 


   Both days inclusive, at the address of the Insured 


As per policy form 


Redstar Aviation is an Air Ambulance Organization providing 
medical evacuations with its dedicated Air Ambulance Aircraft 
and Scheduled Airliners. 


USD500,000 each and every claim, and  in the aggregate 
(including costs and expenses) 


USD25,000 each and every claim (including costs and expenses) 


  Worldwide excluding USA and Canada 


1. OriginalWordingtofollowLSW232C Medical Malpractice Wording


2. Claims Control Clause as attached.


3. Retroactive date: 26th August 2014


1. LSW584 (as attached) Aids & Hepatitis Non a Exclusion   Clause.


2. Sanctions Limitation and Exclusion Clause- LMA3100.
All others as per policy wording.


  None, other than may be contained in the policy  wording. 
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INFORMATION 
SECTION 


Medical staff; 


General Practitioners: 2 employed / 2 non-employed 
Obstetricians: 1 non-employed 
Pediatrician: 1 non-employed 
Registered Nurses: 2 employed /1 non-employed 
Paramedics: 1 non-employed 
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