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I Company ldentification

Company Name
Established in
Services

Spoken Languages

Redstar Aviation
1989

Type

Air Ambulance, Medical Escort, Ground Ambulance

English, Turkish, German, Russian

:Joint Stock Company

I Contact Details
Address

Alarm Center #1
Alarm Center #2
Fax

E-Mail (General)
E-Mail (Operations)
Web

Kurtkoy Mahallesi Baskale Sok. No: 2/4

34912 Kurtkoy, Pendik
Istanbul / Turkey
+90216 7091 772

+90 8504331 722
+90216 709 1 848
redstar@redstar.com.tr
ops(@redstar.com.tr
www.redstar.com.tr

» 24h Active -
> 24h Active -

» 24h Active -
> 24h Active -

Multilingual Staff
Multilingual Staff

Multilingual Staff
Multilingual Staff

I Key Personnel

Accountable Manager
Operations Manager
Flight Ops Manager
Medical Director
Business Dev. Manager
Key Account Manager
Quality & Safety Manager

Emre Dursun
Adnan Boltkbas
Bo Stefan Jansson
Dr. Joseph Choi
Ozan Alemdaroglu
Buhara Demir
Bayram Balica

emred@redstar.com.tr
adnanb@redstar.com.tr
stefanj@redstar.com.tr
jchoi@redstar.com.tr
oalemdaroglu@redstar.com.tr
buharad@redstar.com.tr
bayramb@redstar.com.tr

I Aircraft #1

Manufacturer Bombardier Type Learjet 45
Configuration 2x Spectrum Aeromed Stretcher Equipped Full ICU Unit(s)
Registration TC-CMB Serial Number 45-007
Web Link View Details Manufactured ;2001

I Aircraft Maintenance Provider

Facility Aero-Dienst GmBH Location Nurnberg
EASA 145 Approval DE.145.0059 Maintenance Line + Base
I Legal Documents & Certificates

AOC No.: TR-AT-015 Valid Until 24.01.2018
Air Ambulance Certificate No.: 120 Valid Until 24.01.2018
TC-CMB Hull Insurance No.: 66669578 Valid Until 12.02.2017
Medical Malpractice No.: 11077588/1 Valid Until 25.08.2017
ISO 9001_2008 No.: 01 100 1515909 Valid Until 14.09.2018
CofA No.: 1930 / TR-MG-031 Valid Until 13.06.2017

I Operation Area - Coverage

Our Air Operator Certificate allows global coverage, however the actual coverage area will be limited to the aircraft's
insurance policy. We are able to operate to and from the following countries where relative political instability exists;
Iraq, Iran, Afghanistan, Libya, Eritrea, Ethiopia, Oman, Sudan, Georgia, Kazakhstan, Uzbekistan, Turkmenistan, Leba-
non, Egypt, Pakistan, Algeria, and Tunisia.
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ULASTIRMA DENIZCiLiK VE HABERLESME BAKANLIGI <||IE

REPUBLIC OF TURKEY MINISTRY OF TRANSPORT MARITIME AFFAIRS AND COMMUNICATIONS §

SIVIL HAVACILIK GENEL MUDURLUGU B

DIRECTORATE GENERAL OF CIVIL AVIATION =

ISLETME RUHSATI
AIR OPERATOR CERTIFICATE

NO: TR-AT-015

Isbu belge ile
It is hereby certified that

RED STAR HAVACILIK HIZ. A.S.
(RED STAR)

Kurtkdy Mah.Baskale Sok.No:2/4 Kurtkoy 34912 Pendik/ Istanbul/ TURKIYE

Tel/Phone: +90 216 560 07 72 Belgeger/Fax: +90 216 560 07 70
E-Mail: redstar@redstar.com.tr

2920 Sayili Turk Sivil Havacilik Kanunu ve ilgili mevzuat ile Avrupa Parlamentosu ve Konseyinin

(EEC) NO:3922/1991 Regll&syonunun Ek-3’tnde belirtilen ruhsatlandirma gerekliliklerini yerine

getirmis ve Ek’teki Isletme Sartlarina ve Isletme El Kitabina uygun olarak hava taksi igletmeciligi
yapmaya yetkili kilinmistir.

o

sl

has salisfied the Operator Certification Requirements prescribed in national regulations and Annex Il to Regulation
(FEC) No.3922/1997 of The European Parliament and of The Council and has been authorized to conduct Air Taxi
Qperations, subject to the conditions specified in the Operations Manual and Operations Specifications attached.
Bu ruhsat devredilemez ve askiya alinmadikga veya iptal edilmedikge
24 Ocak 2018 tarihine kadar gegerlidir.
This Certificate is not transferable and unless suspended or revoked,
shall continue in effect until January 24, 2018 A
Tanzim edilen yer : Ankara
Issued at
lik duzenleme tarihi  :08/07/1993 2
Originally ssued on o 5
Duzenleme tarihi .Zj /01/2016 P _.
Date of ssue ' enel Mudur/ Director General
lﬂi;llluurtli;iiuilii ve
hh._l.h’f_._ !:.lli"lljgl
L ) ) : A 4 Vi
(I ] DGCA / SHGM AQC No: TR-AT-015 (I T
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= B) Operasyon Tipleri(7ype(s) of Operations): = é{
= Ticari Hava Tasimacili§i (Commercial Air Transportation) = 4
§ A1l - Yolcu(Passenger) §

= A2 - Yiuk(Cargo) iz

= A3 - Acil Tibbi ServisEmergency Medical Service) =

= C) Ugak Tipleri (7ype(s) of Aircraft): =

§ Yetkilendirilen Ugak Tipleri Listesi (Dry-Leased Ugaklarda dahil) / Operasyon Tipi §

g (Type(s) of aircraft list authorized (including dry-leased aircraft) / type of operation) =

= LEARJET 45 (A1, A2, A3) =

= D) Operasyon Alanlari (4rea(s) of Operation): =

§ Yetkilendirilen operasyon cografik alanlarin listesi (List geographical area(s) of operation authorized) §

= LEARJET 45  WORLDWIDE* =

= * Sigortada belirtilen bélgelerle sinirlidir. (Covers the area specified in the insurance policy) =

= E) Ozel Kisitlamalar (Special Limitations): =

= .. . =
= Ozel kisitlama yoktur. Vo special limitation) =

E = ©
= = o
= = o
= = o
=k 14/ 0172016 MNE o
g Bu Igletme Sartlari, Isletme Ruhsatinin eki olup, )// K ‘, . o 5 g O
E 24 Ocak 2018 tarihine kadar gecerlidir ve dnceki Pudmes o S (o E

= tarihli olani iptal eder. /’/ AL oA = al
E This Operations Specification is the attachment ot e = T ink KAB E O
= AOC and valid until January 24, 2018 and supersedes sz, \TET\ Faah. han ) AKCI = -
= i preMions Versian F=~ \Z=7Xd ‘-__.; srasyon Daire Bagkan V. =
— - N\ of Flight Operations Depariment =

§ u|3§llmi‘n:‘l|il’:llrll'l Aw g O
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		Redstar Havacilik AOC

		Isletme Sartlari-P1

		Isletme Sartlari-P2

		Isletme Sartlari-P3

		Isletme Sartlari-P4








T.C.
iSTANBUL VALILIGI
11 Saglk Midiirliiii

Belge No: 120 Belge Tarihi  :22/07/2015
Yenileme Tarihi23/04/2016

AMBULANS UYGUNLUK BELGESI

AMBULANSIN/ACIL SAGLIK ARACININ

HAVA ARACI MILLIYETI VE TESCILI : TC - CMB

HAVA ARACI TiPI : BOMBARDIER LEARIJET 45

HAVA ARACI SERI NO : 45-007

HAVA ARACI SAHIBI : RED STAR HAVACILIK HIZMETLERI A.S.
HAVA ARACI ISLETMECISI : RED STAR HAVACILIK HIZMETLERI A.S.
RUHSAT BELGE NO : TR-AT-015

HAVA ARACININ CALISTIGI KURUM : RED STAR HAVACILIK HIZMETLERI A S.
SERTIFIKA TARIHI : 20/01/2016

SERTIFIKA GEGERLILIK TARIHI : 24/01/2018

ARAC KATEGORISI : HAVA AMBULANSI

ARAC TURU : UCAK AMBULANSI

SAHIB(LER)I

SIRKET VEYA

TICARET UNVANI : RED STAR HAVACILIK HIZMETLERI A.S. _

ADRES : KURTKOY MAH. BASKALE SOK. NO:2/4 KURTKQY/ ISTANBUL
PENDIK/ISTANBUL

GOREV YAPTIGI KURULUSUN

ADI :OZEL RED STAR HAVA AMBULANS SERVISI
ADRES : KURTKOY MAH. BASKALE SOK. NO:2/4 KURTKOY/ ISTANBUL
PENDIK/ISTANBUL

Yukarida belirtilen ambulans aracinin Ozel Red Star Hava Ambulans Servisi isimli kurulugsta faaliyet
gésterme;i 07/12/2006 tarihli ve 26369 sayili Resmi Gazete de yayimlanan Ambulanslar ve Acil Saghk
Araglari Ile Ambulans Hizmetleri Yonetmeligi hiikiimlerine gére uygun goriilmiistiir.

YAPILAN MUAYENE VE KONTROLLER
..... Lo v swsselsisvel sves

IMZA-KASE IMZA-KASE IMZA-KASE IMZA-KASE







CERTIFICATEE OF INSURANCE

THIS IS TO CERTIFY THAT Learjet 45, Serial Number: 45-007, TC-CMB ( MTOM 21,500
lbs} has declared a maximum of 9 Passengers {o be carried
and is engaged in Medivac and Charter uses.

ORIGINAL INSURED REDSTAR HAVACILIK HIZMETLERI A.S. (REDSTAR
AVIATION)

POLICY NO 66669578

ORDER HERETO 100%

PERIOD OF INSURANCE From 13.02.2016 12 pm to 12.02.2017 pm as at local standard

time at the address of the Original Insured Against all risks in
flight or on the ground Worldwide subject to LSWB17G ( as
attached ) and covergae includes

THIRD PARTY AND PASSENGER LIABILITY up to following limit of Indemnity in accordance with
EC Regulation 785/2004 and amended by Regulation
285/2010:

COMBINED SINGLE LIMIT USD 30,000,000 any one Accident

(Passenger, Passenger Baggage

and Third Party Liability)

War Liability USD 30,000,000 any one Accident and in the
aggregate.{Except to passengers whom the full policy Limits
shall apply) subject o AVNS2E.

KILN GEOGRAPHIC AREAS EXCLUSION CLAUSE (03/08/11) LSW8617G

Geographical Limits: Worldwide subject to Kiln Geographic Areas Exclusion Clause LSW617G
amended as follows:-

1. Notwithstanding any provisions {o the contrary and subject to clauses 2
and 3 below, this Insurance excludes any loss, damage or expense
howsoever occurring within the geographical limits of any of the
following countries and regions:

{a) Algess Burundi, Cabinda, Central African Republic, Congo,
Democratic Republic of Congo, Eriteee, E&hele-paa wer*Geasi-
Liberia. Mauritania, Nigeria, Somalia, The-Ropublic-of$ Sl
Budap.

(b) Colombia, Ecuador, Peru.

(c) Afghanistan Jammu&Kashmir, Myanmar, North Korea, Rakisten.

(d) Georgia, Nagorno-Karabakh, North Caucasian Federal District.

(e) tran, leaq, Libya, Syria, Yemen.

(f) Any country where the operation of the insured Aircraft is in breach
of United Nations sanctions.

2. However coverage pursuant to this Insurance is granted:

ria Anenim Sirkglti

AKRsigorta.om tr . 1 farennok comfaksigorta

3477 Istanbul/ TR : N ;
T+90 (215] 280 88 88 I |- benimaksigortam com witter.com/aksigorta ‘#‘ bbb 27 27

F +90 {216] 280 88 00
is Ma 0035-0003-0220-0014





(a) for the over flight of any excluded country where the flight is within
an internationally recognised air corridor and is performed in
accordance with |. C.A.O. recommendations; or

(b) in circumstances where an insured Aircraft has landed in an
excluded country as a direct consequence and exclusively as a
result of force majeure.

3. Any excluded country may be covered by insurers at terms to be agreed
by the leading insurer only prior to flight.

is noted and agreed the amounts of liability insurance stated herein are in accordance with the

inimum insurance cover requirements of Articles 6 an 7 of Regulation (EC) no 785/2004 based on
a) third party liability applicable to Special Drawing Rights at inception of the insurances, (b) third
arty war, terrorism and allied periis being insured on an aggregate basis as above, and (c) it being
nderstood that such aggregate limits may be reduced or exhausted during the policy period by
irtue of claims made against aircraft or other operational interest covered by the insurances.

2027/97 are as follows:

For and on behalf of AkSigorta A.S.

- d = /
e 2
LM
i
Aksigorta Anonim Sirketi
Poligon Cad. Buyaka 2 Sites K
Na: §, Kule: 1, Kat: 0-6 Umramye Apsigamacomity
34771 Istanbul/TR .
T+90 (216) 280 88 88 |+ berwmaksigortani.com

F +90 {2161 280 88 00
Mersis No 0035-0003-0220-0014

Third Party (including AVNS2E) SDR 18,000,000 any one Accident;
Passenger SDR 250,000 any one person
Passengers Baggage SDR 1,131 per passenger

Cargo SDR 19 per kilo

Subject to Policy coverage terms, conditions, limitations and Exclusions.

. . facepbook.cam/faksigorts

twittercom/akaigarta

gree that Minimum limits of Liability covered hereon in accordance with EU Council Regulation No.

; * 644 27 27
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SIGORTA

TYPE:

INSURED:

POLICY NO:

INSURER:

PERIOD:

INTEREST:

BUSINESS
DESCRIPTION:

LIMITOFINDEMNITY:

DEDUCTIBLE:

TERRITORIAL &
JURISDICTIONAL
LIMITS:

CONDITIONS:

EXCLUSIONS:

CONDITIONS
PRECDENT:

TURK NIPPON

Medical Malpractice Insurance

Redstar Havacilik Hizmetleri A.S.

Of;Kurtkoy Mah. Baskale Sk.No:2/4
34912 Kurtkoy Pendik Istanbul

Turkiye
311/11077588 /1

Turk Nippon Sigorta Anonim Sirketi

Of; Altunizade Mah .Mahir Iz
Cad.No:24Uskudar, Istanbul, Turkey

From: 26th August 2016

To: 25th August 2017
Both days inclusive, at the address of the Insured

As per policy form
Redstar Aviation is an Air Ambulance Organization providing

medical evacuations with its dedicated Air Ambulance Aircraft
and Scheduled Airliners.

USD500,000 each and every claim, and in the aggregate
(including costs and expenses)

USD25,000 each and every claim (including costs and expenses)

Worldwide excluding USA and Canada

1. OriginalWordingtofollowLSW?232C Medical Malpractice Wording
2. Claims Control Clause as attached.
3. Retroactive date: 26th August 2014

1. LSW584 (as attached) Aids & Hepatitis Non a Exclusion Clause.
2. Sanctions Limitation and Exclusion Clause- LMA3100.

All others as per policy wording.

None, other than may be contained in the policy wording.

Mahir iz Cad. No: 24 Altunizade / Uskudar 34662 istanbul
Tel: +90 (216) 554 11 00 / Fax: +90 (212) 310 69 19
www.turknippon.com-info@turknippon.com



mailto:www.turknippon.com-info@turknippon.com



A) TURK NiPPON
SIGORTA

INFORMATION
SECTION

Medical staff;

General Practitioners: 2 employed / 2 non-employed
Obstetricians: 1 non-employed

Pediatrician: 1 non-employed

Registered Nurses: 2 employed /1 non-employed
Paramedics: 1 non-employed

Mahir iz Cad. No: 24 Altunizade / Uskudar 34662 istanbul
Tel: +90 (216) 554 11 00 / Fax: +90 (212) 310 69 19
www.turknippon.com-info@turknippon.com



mailto:www.turknippon.com-info@turknippon.com



		TYPE: INSURED:

		Redstar Havacilik Hizmetleri A.S.
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10/201 4.08EA4 ® TUV, TUEV and TUV are registered trademarks. Utilisation and application requires prior approval.

Certificate

Standard 1ISO 9001:2008
Certificate Registr. No. 01 100 1515909

Certificate Holder: Redstar Havacilik Hizmetleri A.S.

Kurtkéy Mahallesi Baskale Sokak No:2/4
Pendik- Istanbul -Turkey

Scope: Carrying out air ambulance services as well as medical, technical,
travel and disaster management assistance

Proof has been furnished by means of an audit that the
requirements of ISO 9001:2008 are met.

Validity: The certificate is valid from 2016-02-16 until 2018-09-14.
First certification 2010

2016-02-16

- o TUV Rheinland Cert GmbH
Am Grauen Stein - 51105 Kdin

(( DAKKS

Deutsche
Akkreditierungsstelle
D-ZM-16031-01-00

www.tuv.com A TUVRheinIand®

Precisely Right.
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SiViL HAVACILIK GENEL MUDURLUGU
DIRECTORATE GENERAL OF CIVIL AVIATION

UCUSA ELVERISLILIK GOZDEN

GECIRME SERTIFIKASI
AIRWORTHINESS REVIEW CERTIFICATE

Sertifika Referans Numarasi /Certificate Reference No.

1930

Sivil Havacilik Genel Mudurlugu tarafindan, asagida yer alan hava aracinin:
Pursuant to the National Reqgulations for the time being in force, the Turkish DGCA hereby certifies that the following aircraft:

Hava araci imalatgisi BOMBARDIER

Aircraft manufacturer

imalatginin adi/tanimlama bilgileri LEARJET 45

Manufacturer’s designation

Hava araci tescili Hava araci seri numarasi

Aircraft reqistration TC-CMB Aircraft serial number 45-007

gozden gegirme islemi sirasinda giincel ulusal mevzuata gore ugusa elverisli oldugu kabul

edilmistir.is considered airworthy at the time of the review.

Yayim Tarihi
Date of issue

15.06.2015

Son Gegerlilik Tarihi
Date of expiry

14.06.2016

Onaylayan
Signed

Yetkilendirme Numarasi
Authorisation No

SHGM-ARS 13

< S6z konusu hava araci gegen y/ll/Koyu'nca SHT-M talimatinin 601nci maddesi kapsaminda kontrollii bir ortamda
2 kalmistir. S6z konusu hava aracinin bu belgenin yayimlandigi tarihte ugusa elverisli oldugu kabul edilmistir.
S | The aircraft has remained in a controlled environment in accordance with article 60 of SHT-M for the last year. The aircraft is
&S considered to be airworthy at the time of the issue.
Z | Yayim Tarihi Son Gegerlilik Tarihi
: Date of issue 30 . 05 2'0‘6\ Date of expiry 1 3 Oé ' 20}9
E | Onaylayan e - - | Yetkilendirme Numarasi A
§ Signed [.c mcah kobTo GLy zAurhor/'sarion No K\S A-U f ol
— | Sirket Adi REOSTHL HH\/. Hi). Q f Onay referansi T . MG 02\
Company Name g Approval reference * <
& S6z konusu hava araci gegen yil boyunca SHT-M talimatinin 60inci maddesi kapsaminda kontrolli bir ortamda
§ kalmigtir. S6z konusu hava aracinin bu belgenin yayimlandigi tarihte ugusa elverisli oldugu kabul edilmistir.
2 The aircraft has remained in a controlled environment in accordance with article 60 of SHT-M for the last year. The aircraft is
% considered to be airworthy at the time of the issue.
& | Yayim Tarihi Son Gegerlilik Tarihi
: Date of issue Date of expiry
£ | Onaylayan Yetkilendirme Numarasi
N | Signed Authorisation No -
> Sirket Adi Onay referansi
~lg ompany Name Approval reference

SHGM Form 15a

Dokiiman No: SHGM.UED.26005653.FR.15A
Revizvon.No.= Tarihi- 02 - 27/05/2014

ZZ -
a3
Wi
[
=c
T.C
Ulagtirma Denizcilik ve

basl k

Haberlesme Bakanligi

urulusudur






