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Company Details

Company Name : Redstar Aviation Type : Joint Stock Company
Established in : 1989 
Services : Air Ambulance,  Medical Escort, Ground Ambulance, Air Taxi
Supported Languages : English, Turkish, German, Russian

› 24h Active - Multilingual Staff
› 24h Active - Multilingual Staff
› 24h Active
› 24h Active - Multilingual Staff
› 24h Active - Multilingual Staff

Contact Details

Address

Alarm Center 
Operations Direct Line 
Fax
E-Mail (General)
E-Mail (Sales)
Web

: Kurtköy Mahallesi Başkale Sok. No: 2/4
34912 Pendik, Istanbul / Türkiye

: +90 216 709 1 772
: +90 850 433 1 772
: +90 216  709 1 848
: redstar@redstar.com.tr
: sales@redstar.com.tr
: www.redstar.com.tr

Key Personnel

General Manager
Dep. General Manager  
Operations Manager 
Medical Director 
Flight Ops Manager 
Quality & Safety Manager

: Emre Dursun
: Ozan Alemdaroğlu
: Adnan Bölükbaş
: Dr. Joseph Choi
: Fırat Çopuroğlu
: Bayram Balıca

emred@redstar.com.tr 
oalemdaroglu@redstar.com.tr   
adnanb@redstar.com.tr 
jchoi@redstar.com.tr  
firatc@redstar.com.tr 
bayramb@redstar.com.tr

Aircraft 1: Bombardier, Learjet 45

Configuration “Air Ambulance” : 2x Spectrum Aeromed  Stretcher Equipped : Full ICU Unit(s)
Registration : TC-CMB Serial Number : 45-007
Based in : Istanbul Manufactured : 2001

Aircraft 2: Bombardier, Learjet 45 XR

Configuration “Air Ambulance” : 2x Spectrum Aeromed  Stretcher Equipped : Full ICU Unit(s)
Registration : TC-RSB Serial Number : 45-294
Based in : Istanbul Manufactured : 2006

Aircraft 3: Bombardier, Learjet 45 XR

Configuration “Air Ambulance” : 2x Spectrum Aeromed  Stretcher : Full ICU Unit(s)
Registration : TC-RSC : 45-432
Based in :    Istanbul

Equipped
Serial Number
Manufactured : 2011

Aircraft 4: Bombardier, Learjet 45 XR

Configuration “Air Ambulance” : 2x Spectrum Aeromed  Stretcher : Full ICU Unit(s)
Registration : TC-RSD : 45-453
Based in : Istanbul

Equipped
Serial Number
Manufactured : 2012

mailto:redstar%40redstar.com.tr?subject=
http://www.redstar.com.tr


Part 145 Maintenance Authorization

Rating Base Line Limitation Approval Location

TR.145.102 Istanbul√ Learjet Model 45

Legal Documents & Certificates

Please open the attachment panel (left) to access and download all relevant certificates.

Operation Area - Coverage 

Our Air Operator Certificate allows global coverage, however the actual coverage area will be limited to the aircraft’s in-
surance policy. 

We are able to operate to and from the following countries where relative political instability exists; Iraq, Iran, 
Afghanistan, Libya, Yemen,  Eritrea, Ethiopia, Oman, Sudan, Kazakhstan, Uzbekistan, Turkmenistan, 
Lebanon, Egypt, Kenya, Pakistan, Algeria, and Tunisia.

A1 √

Aircraft 5: Bombardier, Learjet 45

Configuration “Air Ambulance” : 2x Spectrum Aeromed  Stretcher
Registration : TC-RSE
Based in : Istanbul

Equipped
Serial Number
Manufactured

: Full ICU Unit(s)
:    45-291
: 2005
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Certificate 
 


  
  


 Standard 
 ISO 9001:2015 


 


Certificate Registr. No.  01 100 1515909 


 


 Certificate Holder: 
 


 Redstar Havacılık Hizmetleri A.Ş. 
 
Kurtköy Mah. Başkale Sok. No: 2/4,   
34912 Pendik / İstanbul / Turkey  
       


 


 Scope:  Air Taxi Operations, Air Ambulance Operations, Medical Escort 


Services on Scheduled Flights, Helicopter Support Services. 


 


   Proof has been furnished by means of an audit that the 


requirements of ISO 9001:2015 are met. 


 


 Validity:  The certificate is valid from 2019-01-24 until 2022-01-23. 


 First certification 2010 


  


 2019-01-22 


 


  


 TÜV Rheinland Cert GmbH  
Am Grauen Stein · 51105 Köln  
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Sertifika 
 


  
  


 Denetim Standardı 
 ISO 9001:2015 


 


Sertifika Tescil No.  01 100 1515909 


 


 Belge Sahibi: 
 


 Redstar Havacılık Hizmetleri A.Ş. 
 
Kurtköy Mah. Başkale Sok. No: 2/4,   
34912 Pendik / İstanbul / Türkiye  
       


 


 Kapsam:  Hava Taksi Operasyonları, Hava Ambulans Oparasyonları, 


Tarifeli uçuşlarda tıbbi refakat hizmetleri, Helikopter Destek 


Hizmetleri. 


 


   Yapılan bir inceleme ile ISO 9001:2015 şartlarının sağlanmış 


olduğu kanıtlanmıştır. 


 


 Geçerlilik:  İşbu sertifika 2019-01-24‘ den 2022-01-23‘ e kadar geçerlidir. 


 İlk sertifika tarihi 2010 


  


 2019-01-22 


 


  


 TÜV Rheinland Cert GmbH  
Am Grauen Stein · 51105 Köln  
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The EURAMI board awards 
 


Redstar Aviation 
Istanbul, Turkey 


 


 
Accreditation in 


  
Long-Range / Intercontinental Fixed Wing 


 
Medical Endorsements 


                             Adult Critical Care 
 


Accredited according to the standards version 5.0 (2018) 
 
 


Registered Aircraft: TC-CMB, TC-RSB, TC-RSC, TC-RSD, TC-RSE 
 


 


 


On behalf of the Board 
 
 
 
 
Dr. Cai Glushak 
President EURAMI 
Date: June 13th, 2019 
Update AC: November 9th, 2020 
 


Valid until 28th of January 2021 
 




































































Marsh Sigorta ve Reasürans Brokerligi A.S. 
Buyukdere Caddesi Maya Akar Center No:100-102 K:4 Esentepe Istanbul 
34394 Turkey 
90 212 355 43 00  
Fax 90 212 355 43 30 
www.marsh.com 


Attachment-1 


NO:1 CERTIFICATE OF LIABILITY INSURANCE 


We, MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş, Maya Akar Center, Buyukdere Cad. No. 102 K. 4, 


34394 Esentepe, Istanbul, TÜRKİYE herewith certify that for REDSTAR HAVACILIK HİZMETLERİ A.Ş. , 


a liability (re)insurance contract to cover death of passenger, bodily injury, damage to baggage, cargo, mail has been concluded. 


It applies to all passengers, baggage, cargo, mail carried aboard an aircraft* owned, operated and wet-leased by the 


abovementioned air carrier. 


*Schedule of Aircraft


Registration 


Mark 


Aircraft Type MSN MTOW (Kg) 


TC-RSE Learjet 45 45-291 9.752   kg 


The minimum (re)insurance amounts of coverage pursuant to the by-law "Türkiye’de Faaliyet Gösteren Hava Araçları İçin 


Yolcu, Bagaj, Yük Ve Posta Malî Sorumluluk Sigortası Hakkında Yönetmelik" is as follows: 


• 250.000 SDR per passenger for death or bodily injury


• 1.288 SDR per passenger for damage to baggage and delayed carriage of baggage


• 5.346 SDR per passenger for damage caused by delay


• 22 SDR per kilogram for damage to cargo and mail


All the minimum liability amounts stated above also cover damage due to the risks of war, terrorism, hi-jacking, acts of 


sabotage, unlawful seizure of aircraft and civil commotion. 


The (re)insurance coverage for policy numbered  83139470 is valid from 13.02.2020 to 12.02.2021 


We herewith declare that we are licensed to act as an (re)insurer broker in Turkey. 


In case of (re)insurance interruption or modification of the minimum liability amounts before the above expiry date, the insurer 


will have to notify Turkish Civil Aviation Authority of the cancellation or variation of the contract. 


It’s hereby noted ad agreed that the following flight is under covered 


Ferry Flight Route: KGYH-LTBA expected dates between 01.09.2020 and 05.09.2020. 


28.08.2020   MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş 







NO:2 CERTIFICATE OF THIRD PARTY LIABILITY INSURANCE 


This is to certify that We as MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş, Maya Akar Center, Buyukdere 


Cad. No. 102 K. 4, 34394 Esentepe, Istanbul, TÜRKİYE  have concluded on behalf of REDSTAR HAVACILIK 


HİZMETLERİ A.Ş.,         


a third party liability (re)insurance to cover death, bodily injury and damage to property arising from the operation of aircraft* 


that are not carried aboard.   


* Schedule of Aircraft


Registration 


Mark 


Aircraft Type MSN MTOW (Kg) 


TC-RSE Learjet 45 45-291 9.752   kg 


The minimum (re)insurance sum per aircraft and occurence of damage in compliance with the by-law “Sivil Hava Araçları 


Üçüncü Şahıs Mali Sorumluluk Sigortası Hakkında Yönetmelik”  


is 18.000.000,00 SDR. 


All the minimum liability amounts stated above also cover damage due to the risks of war, terrorism, hi-jacking, acts of 


sabotage, unlawful seizure of aircraft and civil commotion. 


The (re)insurance coverage for policy numbered 83139470 is valid from 13.02.2020 to 12.02.2021 


We herewith declare that we are licensed to act as an (re)insurer broker in Turkey . 


In case of (re)insurance interruption or modification of the minimum liability amounts before the above expiry date, the 


(re)insurer will have to notify Turkish Civil Aviation Authority of the cancellation or variation of the contract. 


It’s hereby noted ad agreed that the following flight is under covered 


Ferry Flight Route: KGYH-LTBA expected dates between 01.09.2020 and 05.09.2020. 


28.08.2020   MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş 







Marsh Sigorta ve Reasürans Brokerligi A.S. 
Buyukdere Caddesi Maya Akar Center No:100-102 K:4 Esentepe Istanbul 
34394 Turkey 
90 212 355 43 00  
Fax 90 212 355 43 30 
www.marsh.com 


TO WHOM IT MAY CONCERN, 


We, MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş, Maya Akar Center, Buyukdere Cad. No. 102 K. 4, 


34394 Esentepe, Istanbul, TÜRKİYE herewith certify that for REDSTAR HAVACILIK HİZMETLERİ A.Ş. , aircraft 


below was included into (re)insurance coverage of  policy numbered  83139470 effective from 28.08.2020. 


Effective date: 28.08.2020 


Schedule of Aircraft 


Registration 


Mark 


Aircraft Type MSN *Value (EUR) MTOW (Kg) 


TC-RSE Learjet 45 45-291 1,905,000 9.752   kg 


* Value of the aircraft in the amount of  2,250,000 USD was converted to 1,905,000 EUR according to 28.08.2020’s TCMB cross rate of 1.1824.


The (re)insurance coverage for policy numbered  83139470 is valid from 13.02.2020 to 12.02.2021 


We herewith declare that we are licensed to act as an (re)insurer broker in Turkey. 


31.08.2020  


 MARSH SIGORTA VE REASÜRANS BROKERLİĞİ A.Ş 
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